
File No. M/6/2022-Yig.
Government of India

Minishy of Micro, Small & Medium Enterprises
Office of the Development Commissioner (MSME)

Vigilance Section
**********

" A" Wng,7th Floor
Nirman Bhawan, New Delhi

Dated the 5th Au gtst,2022

oFFICE MEMO RANDUM

Subiect: Observance of Vieilance Awareness Week. 2022-ree.

Please find enclosed circular no.022/yGL/029 (14/OZ/22) dated 25th July, 2022. __
from Central vigilance Commissiory New Delhi on the above cited subject with regard to
Preventive vigilance measures cum housekeeping activities: 3 months campaign 1r6tn
Aogost 2022 to 15th Novemb et,2022) - as a precursor to vigilance Awareness weiv, zon.
The commission has decided that this year's vigilance Awareness week would be in the
week starting from 3L.t oct., 2022, being the birth anniversary of sardar Vallabhbhai patet.

As a precursor to vigilance Awareness week 2022, the Commission has desired
that the following preventive Vigilance cum internal housekeeping activities will be taken
up. The three month's campaign will exercise on the following parameters starting from
16th August, 2022nJJ 15th November,2022:

(a) Property Management
(b) Management of Assets
(c) Record Management
(d) Technological initiatives comprising two parameters:
-Website Maintenance & updation.
ldentification of new areas for service delivery for customers/staff to be brought

on online portal and initiation of steps for creating online platform.
(e) Updation of guidelines/ circulars/ manuals, lrfierever found necessary, and
(f) Disposal of complaints outstanding as of 15 / 08/ 2022.

The consolidated report regarding the work undertaken by each division of O/o
DC(MSME) and the respective MSME-DFo/TC/TS/Teclrrology Centre on each of these

Parameters during the period should be submitted to this office latest by 31't November,
2022 as per the format enclosed for further compliance to CVC.

of . o8'1 1
(Ashok Kumar Verma)

Joint Director (Vigilance)
To,

-DDG/ ADC/ lD C / Dtr ector / J oint Director, O/ o DC(MSME)
-All HoO/ADC/Directors/Joint Directors (I/c), MSME-DFO/TCITS.
-Managing Directors/ Ceneral Manager/ Principal Directorl Directors, a1l
Autonomous Bodies under O/o DC(MSME).

fENE-I Division, O/o DC(MSME) - with a request ro upload on the websire.

Copy for information to:
(i) PS to AS&DC
(ii) PSIoJS&CVO 't ' "

This issues with the approval of lS & CVO.

Encl.: As above
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Circular No. I,{/07/22

Subje ct: Otrsen'ance of \/igilance Anareness Week, 20?'2

Preventive vigilance measures cunr housekeeping actiYities:3 ntonths campaign

(16'r August, 2022 tc ls'hNovember. 2022) - as a precursor to YA\\' 2022

Thc Conrnrission is o1'lhc firrrr bclicl'that tlrc light lgainsl ctrrrulltion teqttircs thc

actir,e inr.tl]r.cttl c nt ol.al] stakclrtlldcr.s. One tll. llrc lnt]alls Io\\,ardS aclricr ing tlris cnd is

through outteach t.ncltsiri'cs lJtal encourage the parlicipation of all the citizens Oi'.th(-

Bation. The observance of Vigilance A$,aten!'ss \\'cek t'very yc'ar rentains pivotal itt

pronloting integrit,\. b1, raising a\\,aretless regarrling the inlp0flance o1' reiteratirlg the

conrn.,itn.,ent agiinsr corrlptirli. Thc Conlnlission has clecided th0t this yerr's Vigilancc

Arvaretress \\/ec'k u,ould be observed itr tlte ri'eek slalling lionr -1 lst Octobcr 2022' being

tlrc birrh anniversaD. ot'Sat'dar \rallabhhhai l'lrtel. Dctailed gLridclines in this r!'garcl

l ould be issued in tlLte ctrursc.

l. lt h:rs bec]l seeit that thclc is a nctrl lo li,cLrs 0n l)re\,r'irlirc \rigilance llleasules tlll

a r0nti0Ltr;us basis throught'tr1 lllc \eilr' llctlcr:' i:s li lll.ectlrsor kr \Iigili:rcc A\atctics:

\Vce k 2021. thc Conrnr]ssit,rt liits cicsirccl thirl lhc ltrlklr ing Ptevetrlir c Vigillrne c

culll intc tal houseketllin-u actiiitics bt' takcrl rtl'r as lirctts at'eas [rl all tlrc Nlinistlle'

Dcparlntenls Organ izat ions:

a) I)rol)crt)'\''ll:tagcttrcnl:

b) Nl an lscnlu tll ()i''i:sels:

cl Ilcccri-ti l' 1a ttiigetll cil i:

ci) Tci:htttriogical lrritiltilcs conllllisitl! l\\() nilrillllrlels: -' -- " '- . .

- \\'cbsi le \1 liitllctllttlec & Lliltlsl itrll:

- ltjcrrtillcati0n,)i r1c\\, lllcas titt sct'r icc tlciircrr'lilt cLtsti'lllets sllfilrr llc

brtlugltltlnolllittcptrt.talantlirlitilrlrortol.sl,.'pslill.ct.catingrrlllirlc

Plallirrnl:
c) LIpdaliorx,t'g irlr.lines .-'ircLtllrrs n',anLrals ti herc\,e t lilLtttcl ttcctsslttr'. ,tlttl

l') l)ispo\ill (rt'c(r,lllrlillllls ritrlslirll!lill!1 e: iri'15 ()li l{)ll

13r'icl .li:cliPtitrll o1 1l\c liilLrrt (ll' llii!ill'ilelcj: itt'e girclt in '\nncrttre r\ 1o lltis

It lrt ;

clt2r



3. As a 3-uronth's cautpaign. the exercise on above paraDtelers will slart liottr

16rr'August 2022 till I 5th Ntrvenrber. 2()22. Reporl r'egarding the 'rlrtrks undertaken ort

each of these paranletcrs tluring ttris periocl shrrulcl be subnrittetl b1' 9'l'Deccnrber,2022

(Friday) as per fonlat available at AnnexuresB(I ) to 8(6), All Ministries/Departntentsi

Organizations are requested to ensure active participation by all concented in this

canrpaign to achieve significant outoomes,

4. Furthel instnrctions. regarding the thenrc to brr adoptcd and thc activilics to irc

undertaken during Vigilance Ara,areness Week 2022. rvill fbllou,.

5. The details ol' above 3 uiontlrs calnpaign on Prer.entivc \rigilancc cuur

housekeeping activitics be conveyed to all depar'lnrents ,r ol|ces/ Lrnjts of thc' olganization

latest by 5'r'August, 2022 (Friday)positivell, fbr its ef'fbr-tive inrplenrenlatitrn. Suitab)c

nrechanism to lronitor the progless be also put in placc.

fi/4
lP. Drrtiel )

Sccletarl
Encl: As statcd.

To,

i)
ii)
iii )

ii,)
v)
vi)

vii)

The Cabinet Secretary oi' lndia
The Secretaries olall N4inistrieslDepartnrents of Governnrent of India
The Chief Secreta:'ies of all Union Tcrritories
Director. CBI
Direclol of Enlirrccnrent
Chief Executives o1'a]1 CPSEslPublic Secior BankslPubirc Sector'
Ir:surancc Conrpan ieslFinartcia t lnstitul ions;Aurrrnonr ous Organizations
/ Societies.
All Chiel Vigilancc Ofllcers in M in ist riesrDeparr mcntsi CPSEs/ Public
Sector Banks/Public Sector Irrsurance Conrpan ies/Fi nanc: ial lnslitutions
Autr'lr.ronrrlus Orgarrizations' Srrcielies

\
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ANNEXURE A

Preventive Vigilance cum I'lousekecping activities to be undertaken during
campaign period (l6thAugust 2022 till 15th November, 2022) as a precursor to
Vigilance Alvareness Week, 2022

I. PROPERTY MANAGEMENT

It has been seen that a nunrber ol organizations possess a large number of land/properties.
Llorvever. in nrany cases. either the ou'nership documents or lease agreements are not
available. prope y is not in use or encroachments have taken place. Towards this end. the
lbllowing areas ol concern ma1, be lool<ed into:

a) N'linistries/ Depanmentsi Organiz-ations to identify and list out all the land/
buildings owned by them and take action as listed belovi,:

. Wherever properties are orvned by the organization, the ownership
docunreuts to be listed and verificd. In case the properties are under lease.

availabilit-i,of the lease agreement to be verified.

Encroachnrents be identified and future action plan to be drarvn for all such

properties.

. Propenies notin use be identified and steps be taken for future course of'
action.

lt has been seen that some oifices have a number ofold, unused or condenured assets

rvhich affects the.cleanliness oi lhe working enlironme:rt. To nraintain a professional
u,orking space. the lolloNing areas ofconceflr ruay be looked into:

a) N'linistriesi Departmentsi Organizations to identif'and list out old lurniture.
machinery / equipmcnt and othcr such old ald unused assets and make an

inventory ol all olthem.

b) Appropriatc action hd tal<en lbl thc disposal r-r['suc]t unused assets as per their
poIic1,.

c) ReqLrisite r.ne?lsuros also to be undertaken to keep the premises ueat and clean.

Weeding out of old records and disposal of docurrents that have outlived their usage may

be done periodically. 'lhe lbllorving points rnay be taken into consideration:

a) NlrnisLries,/ Dcpartrncnts,' Organizations to eranrinc rvltcther a record rctention policl'.
including clectronic reoords. cxists and iI'nol. one r.nal' be prepared and adopied.:

2. i\,IAN.AGEMENT OF ASSETS

3. IIECIORD Nl,.\\.\C Li\lLNT



..1 The existing oid rccrrrds 1u lre rvcedeti out as pcr cxtanr pr)]ic), rruring rh.
cautpaign pcliod.

c) Proper system be arstr ensurecr fbr rec.rtr rrainrcnance. so thal records can Lreeasily reh.ieved. ts and u,hen requir.ecl.

4. TECHNOLOG ICAL INITIA'IIVES

People/cuslo ers Visit the rverrsite tirr sceking detairs/ inrb:.niatiop and trrcrerorc, a1organizations shourd be prornpt in 
'egurar 

up<ralion or rhcir. rvebsite ro c.ver ott ,,rp,r,rr,,iand relet anl aspects as and u hen the1, take place.

The lilllou,in_q aclion plan hc mkcn up:

a) To addless these issues. a propel. syslerl bc developecl b1, assignirr_rresponsibi lit ies to departnrents concerned ibL regurarry visiting the *.rrri,. t-1, ir-,i,olllcials ol'concerreci depannrcnts and required input, b. given to trre rveb,raster.
rvith due appro\ral lor nrodilrcation i tjcletitrn i updation as tlrc casr, nrav be.

b) A systent o{' snbnrission ol nronthlv contpliance certiflcatc [rt, each ancl ever.!,departntent, rvho ar.e concerned witlr rhc u,.bsit. rlxtriion. nta)/ be intr.oduced tbr.submissio, to the s,ecifierl dcpartrnents r*,rrerein confiinrati.ri to ue giue, uy airconcerned departments that all . contenrs pertainin_q to thcir clepani,"rr in ti,.u'ebsite have been duJy undated durirrg the nronrir.

c) During thc calnpaiun 1:eriod. all olganizatrorls nrusl r)rakc clli)l1s lo cnsurc rllaltheir websiles are uprlated ;rrrcl eonta,l all prl1,.--r:rltf reler,anf i;1it11ali61.

lr,

/\



IJ, TIFI T'IO FNE I SERV EST TON

E o N l:o ON F

ONLINE PORTA T,(PERT AIN"S To ACTION 1'O IIE TAI(E NATHE AD OFFICE

LE\/EL).

It js knotvl] tltal niany organizati()ns lravc bloughl lllan) areas I sclviccs onlinewhich has

helped a lot in eradlcation of con'upti()n and at sanlc lillle has brought etlicienc-v in

delivery ol services with t l'anspa rcnc.Y".

Hoq,ever. still ther.e is hugc scol:rc ro idenlil,v lllole areas \1hich can be hroLrght oll (rllline

portal lor better. accurate and tinrely delivery' ol self ices'

C C

During tlre caurpaign period' all organizations to idenx'y.such areas i activities rvhich can

Ue UrJugnt on onlille'portal and ,icessary action to be initiate'd fbr tlte de'eloptlent ol

the portal.

AllorgarrizationtotakeuptlreexercisccluringCarnpaignlleriodtrnaboveparat.netersol)
Techn-ological Initiatives to ulake theru user friendll'atid securcd'

(Many organizations have taken good steps on above tB'o paranleters' W
. 

like that of RBl. MHA etc can also be ret'en'ed )

cbsitcs/l.r,.trta ls

Many organizations have not taken steps to upclatc.their guidelineslcirculars.. and

inr..rnirr."n,rv. se'eral circulars have been issued. ln absence of updated guidelines,

;ili;;r, it leco,nes difficult for the statY custorlers to kno\\' th€ latest instructiotrsi

guidelines rvhich leads to delay ol'r.tlislakes'

Dur.ing the campaigll period. all olganizatiotts shou]cl nrake etlblts in irlentilyirtg the

ur.o, iut.,"r" su"i updition is require6 a.d necessarl, stepsbetakeniur,retliatell' {irr- the

same.

5. UPD ,A.TING OF GL] IDELI NESi CIRCUI-ARS

6. DISPOSA I, OF CO ITPLAIN'IS

Tirrely tlisposal 0l'ctrnrplaints is ol pataurotrnt. it.nportlnce. HoN'cveL' il conrplaints atc

kept fending {.or 1(rng o,ithout ,"o.liing a logieal cr.rDclusiou the gcDuilre cotrplainattt

t'eels fi.ustratetl and the stal'l'. il guilt.'-. co-nrinucx to get protection. A1 the sanle tirrle' if tltc

stalT is not guilty. they courirrie tti suffer ii rhe conplaints are kcpt pendirrg lbr long

ivithout a:riving at a logical cotrclusion

It is lirund lhat in nlan). organizations. conrplaints selll l'ol necessar\ aqtio! by tlte

Comnrissi.',r rccei'cd 11, tlie orgarrization directly relrrritted trnatlended lor long As

such. the cornplaints i"rt ftn,r" the Co*niissi.n to the C6ief Vigilancc Officcrs"

. Organizarions fbr necessarv action aud 
. 
conrplaints received dilectly by the

Organizations fion', u rioilil"o 
'liould 

bc takcrt Ltp.,as por C-trrtip laint..Handlitt r:

p"f iai ,r,l all contplai,ts ,,f aho"., naturc. pc'cling as ,)tt l-i'l' Atlgtlsl l()22 ar all Ie'cls ot

the ctrganiz_at ions. ihoultl be allencied lt, in I clrr,|lpai:rn rr{)Llc lo take to ltrgical ctrtrclusi.'tt

br' l5'l' Novenlbcr l0ll '/^\
ffi\/



Reporting forrnat for activities undertaken truring campaign period (l6rhAugust2022 till l5rh Novcm'er, 2022) as , p...r.ro,.r; ;;;i:"r." Awareness tileek2022

Action'l)iken Itepofi to he submitted on the l.ollou.ing:

l' Dctails ol landiproperties lor rvhich requisite orvnership document/leaseaq.eerrent are not arjairable and steps taken/proposed to rectiD,the situation.

ANNBXURE B (t)

PIIOPERTY MANAGEMENT

Name ol' the C)rga n ization:

?. Derails of land,,propcr.ties rrhich are ot in usc and action plan thereol.

, 
;:::5 

of land,properries rvhich have been encroachect upon and action plan

NAME OI; THE CVO
S]GNA'TURE & SEAL OI, CVO

(r
\.



ANNEXURB B (2)

IUANAGEMENT OF ASSETS

Name of the Organization:

Reporting format for activities undertaken during campaign period (16t1'August

2022 till l5th Novembe r,2022) as a precursor to vigilance Awareness w eek2022

Action Taken Report to be submitted on the following:

l. confirrnation by cvo that instructions for disposal ofunused assets to various units i
<lt'lices vvithin the organization has been issued.

NAME OF THE CVO

SIGNATURE AND SEAL OF THE CVO



ANtr*EXLiRE I] (3)

RI]COITD NIA}.'A(I E\I F]\1'

Nanre of the Organization:

Reporting folmat fol activities undertaken during campaign period 1l6tr'August
-2022 till lSth N ovenr ber',2022) as a precursor to \rigilance Au,areness \\rcek 2022

Aclion Takcu Reprrrl to he suhmitted ()n the l'oll(rwi ll

l. \\/hether ot-qanizations havc rccord retenlion, l)r'cs Ltr'\;u 1 ion polir.:t,. iuclutliriq lol c-
records. as on I5'l' z\ugusr 2022.

2. If no, then date rrryyhich rellld l'clcntion,'presel'\:atior) policv. including lirr e-recorcls.
has been ti'amed ancl is.sucd

3. Brief repott on acli()rt tlrkcn durirts lhc carnpaiurr pcrirrd ttrr'\\'erdinrt (lu1 ol'(ild reaords

NA|\4E OF THE CVO
SIGNAI tJRlr AND St:AL C)F TtlE C\i O

\r
x



Reporting fbrnrat for acti'ities undertaken during cnt.paign perio4 (16'l'Augrrst

7022 till l5th November., 2022) as a precursor lo Vigilance A$'are ness week 2022

]'liCHrr-O LOG ICAL IN l-f l ATI\/ES

N:rme of the Orgarrization: 

-

Action Taken Rcpolt to be subntitted on the fbllou'ing:

I. WEBSITE UPDATION:

(a). Regulal I\4aintenance alld undation o1'u'ebsrle

(b). System intrt'rduced tbl updation n16l lsf ieu' of rvebsile'

2,ONLINE SERVICES:

Initiatives on creation oI uscr liicndlvoniine platitrrnrs

3. SECURITY OF E.PLATFORT\4S

NAME OF THE CVO

SIGNATURE AND SEAL OF T].IIj CV()

,..\(i
tt'
,-'

ANNLXt,RE B (t)



ANNEXURE B (s)

T]PDAI]ON oF GUIDELINES / CIRCULARS

Name of the Organization:

Reporting lbrmat for acti'ities undcrtaken during canrpaign periotr lr6rr,August2022 till I5rh November. 2022) as a pr.ecursor t; i;;;l;." Awar€ness \l,eek 2022

Action Taken Repor-t to be subnrittctl on thc fbilou,ing:

,?;'Ji: " 
liptlatitrrr ol sLiitl!:liitcs i:irculurr .ranuars crrrr-icri oul ririring rlrr carr:puigrr

NAME OF I }JE CVO
SICNAl'TiRtJ AND SE,{L OIT THE CVC)

a)v



,\NNEXT,RE B (6)

DISPOSAI, OF C]OI\IPI-AINTS

\arne of the Orga n izat ion:

Reporting format for activities under-taken during canrpaign period (l6,l,August
2022 till l5th No,r,enrber. 2022) as a pl.ecursor to \rigilancc Arvareness \\,ceh 2022

Action Takcn Report ti, be submitted on follou,ing

A. Cornplaints receivcd fi'ont Cl\/C oflice by,CV0 r t'rrganizatirrn lir Necessary Action.

l. Nunrber ot' contpiaints received b1, Chief' Vigilance Offlcersi concerr)cd
olganizatiot.rs ll'onr Ceutral \/igilance Coutmission firr necessary action. pending as
on15'h August 2022.

2. Out of the above. the nunrbcr of coruplainrs pendrrrg ibr disposal as on l5'r'
Novcnriter.

3. Ol the conplaints pending as on l-5'r' August. 2022. iri respecr oI conrplaints
clislrclse<J of h1, l5'r' Nrrvenrbcr. 202?. thc nuntber o1'conrplaints tbr rvhich status

has been updatetl in CVC's portal.

.-.B.Cottrpla:.nts.rrccived directly iry thc C\;O. Olganization tl'onr sourcos otlrcr than C\/t-

l. Nunrber of conrplaiuts received try Chiel' \rigilancc Olllcersl concelned
organizations florn vat'ious soilrces r)thel'than C\iC pending as on l.5rl'August 2{)22.

2. Out of the above. lhe nunrbel ol' conrplainls ;reuding f'or disposai as on l5'r'

Noventber 2022.

NAN4T,] OF I'HE CVO
S1(iN,\1-t;ltl: AND Sl:AL ()F 1-Hl: ('\r(l

:,\ 
_

. .,I




